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QUESTIONNAIRE 
 FOR WORKS AND OPERATIONS SERVICES 

 
The Town of Marathon 

Works and Operations Department 
P.O. Bag “TM”, 4 Hemlo Drive 

Marathon, ON    P0T 2E0 
 
Participation is entirely voluntary and the outcome would be used for updating departmental services only. 
 
 Excellent Satisfactory Unsatisfactory 
1. Water Supply and Distribution System: 
 

   

      a. Overall Water Supply and Distribution □ □ □ 

      b. Water Quality □ □ □ 

      c.  Water Rates □ □ □ 
    
2. Waste Management System: 
 

   

     a. Weekly Garbage Collection □ □ □ 

     b. Town Landfill Operation  □ □ □ 

     c. Town Recycling Depots □ □ □ 

     d. Annual Household Hazardous Day □ □ □ 
    
3. Roads and Streetlights: 
 

   

     a. Town’s road conditions (riding, dust control,     
         drainage, signage, etc.) □ □ □ 

b. Streetlight Maintenance  □ □ □ 
    

4. Winter Operations  (snow removal, sanding and  
    salting):    

 a. Roads        □ □ □ 

      b. Back Lanes  □ □ □ 

      c. Sidewalks □ □ □ 
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Comments: 
 

____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________ 
 
 
Thank you for your valuable time and comments. 
 
Please send the completed form to the above mailing address or drop off at the Town Office or Community 
Services Office during regular office hours, prior to March 26, 2010.  You may also fax over your response 
to 807-229-1999. 
 
Your participation will definitely assist Town Administration to develop and update the town’s services. 
Should you have any questions regarding this questionnaire, please contact Jim Zimmerman, P. Eng., 
Works and Operations Manager at (807)229-1340 ext. 2229. 


